To: Molly Allison February 16, 2006
From: RAS / VPN Support Team
Subject: VPN Connection Information.

To access WHOI via your ISP, you need to have a RAS account. If you don’t have a RAS
account one will be set up and the information sent to you in a different document. If you
have already been assigned a RAS account, please use the same username and password
for your VPN access.

You can find the Windows client and the setup instructions for the VPN client at the
WHOI FTP site with the following URL: ftp://ftp.whoi.edu/pub/services/vpn/. Or, if
you would prefer, you can pick up a loaner CD containing the software from the CIS
Helpdesk.

The client setup instructions that you retrieve from the WHOI FTP site will have 3
numbered areas in the document that refer to the information below. This information
should be used when setting up your VPN client.

1. Host to connect to is: 128.128.250.27
2. Group name = whoi (case sensitive)
3. Pswd =whoil930 (case sensitive)

For your own protection, CIS strongly advises you to always have virus protection
software running on your computer with up to date virus definitions. CIS also
recommends you install firewall protection on your home computer. For
Windows95/98/Me/NT/2000/XP, ZoneAlarm from http://zonelabs.com/ is free for
personal and nonprofit use.

If you experience problems with the VPN setup, please contact the CIS Helpdesk at ext.
2439 or via email at helpdesk@whoi.edu to get assistance.

By printing this document to a public printer, you can compromise the security of
the WHOI network. Go to the printer immediately to pick it up.
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